[TPUMEP: Mama oTyuTana CbIHA
B MPUCYTCTBUU JAPY3€Hl 3a TO, YTO OH MO3]HO
MPUILET JOMOU.

C (CUTYALIMS) - «Korma TeI Hakpuyama
Ha MEHS IpHU peddaTax...».

Y (UYBCTBA) - «... 1 mo4yBCTBOBal ceOs
HEYT00HOY.

b (BYAYUIEE) - «lloatomMy B ciemyromiumii
pa3 BBICKA3bIBall 3aMEUYaHUs, NOKAIYHCTa, HE B
MIPUCYTCTBUU MOUX JIPY3€i».

JI  (JEMCTBHUSI) - «A s
MIPUCITYIINBATHCS K TBOEMY MHEHHIOY.

Mostooit ﬂ
YeJI0BEK cKazall AP S

-
mojpyre, 9ro OHa M .t
TUIOXO BBITJISITAT. :
JleBymika
pacriakanacs.

C (CUTYALIUA)
- «Korma TbI ckazan MHe, 9TO S MJIOXO BBITIISIKY,
S 3arIaKanay.

q (UYBCTBA) - «IIpn
s MOYYBCTBOBaja oouay. S oduaenacoby.

JINBO - «Y MeHs 3ammnaio B HOCY
Y 3aX0TENIOCh PACIIaKaThCs.

JINBO - «d ngymatro, 4YTO0 Thl MEHA
HE JIIOOUIIb, ¥ 4TO TeOe HET J0 MEHS JIeay.

b (BYAYVUIEE) - «M s =xouy Tebs
MOTIPOCUTh, YTOOBI ThI OOJbIIe oOpaman Ha
MEHS BHMMaHHE W TOBOPWJI MHE, KOI/a
s BBITJSDKY XOPOIIIOY.

JI (JIEMCTBUS) - «A s 6ymy craparbcs
HE TOBOPUTH TeOE MOCTOSHHO O TOM, HYTO
Thl MEHSI HE JTFOOUILIBY.

Oyny

N

9TOM

OTO OueHb Xopolas TEeXHHKa, KOTopas
IIOMOTAET CIIPABUTHCS C YyBCTBAMM, HE JAET UX
3arOHATh BHYTPb C€0Sl U YYUT BBIPA’KaThb CBOM
SMOLIMH NTPAaBUIIbHBIMH CIIOBaMH.

[TpumensiiTe ee B KOHQIIUKTHBIX CUTYaLUsX
YBUIUTE, YTO OE3BBIXOHBIX CUTYaLIUN HET.

CIIOCOBDB Ne 3
Ewe 00un xopowuii cnoco6 npeceus
KOH@)IUKmM 6 KOpHe - U3GUHUMbCA

I'eopruit denopoBruy Anlekcanapos
COBETCKHMH yueHbli u ¢umocod TOBOPHUI:
«[Toracuth KOH(MIMKT TPYAHEE BCEro MEHOI
u30 pray. bubmus xe yuut: «KpoTkuii oTBeT
OTBpalllaeT THEB, a OCKOPOWTEIHEHOE CJIOBO
BO30Y)KIAET SIPOCTHY.

[TomeHnble KOHMIUKTYITE
1 OeperuTe CBOM B3aUMOOTHOIIICHHUSI.
[TomHMTE: CTPOUTH M BOCCTAHABIMBATH
CJIOKHEE, YeM pa3pyluaTh ...

r. [len3a, yn. Tumupssesa, 125
octaHoBKa «OKpyKHasD»
Ten/daxc: 48-40-88.
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MunuctepcTBo 00pa3oBaHus
Ilen3enckoii obnacTu
«lleHTp MCUXOJIOTO-TTeIarOTHUECKOH,
MEIUIMHCKON U COI[UAIBHON
romo1iu Ilen3enckoi odnacT

Otaen npoduIakKTHIECKON pabOThI
C CEeMbCH U IETHMU B CUCTEME 00pa30BaHUS

CITOCOBBI BBIXOJ/IA
13 KOH®JINKTHBIX
CUTYAITUM
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CMOCOBbI BbIXOAA U3 KOH®/IMKTHbIX CUTYALIUIA

JIro0oit yenoBek XOTh pa3 B KU3HU MOMAIAT
B KOH(DJIUKTHBIE CUTYallUU: C KEM-TO CCOPUIICH,

BBICIYIITHBAI
HE3aCIIy)KCHHBIE m = 7
O0OBUHEHUS u T.]I. g - )

N xaXapli BBIXOIUT U3
MOAO0HON CHUTYyaIHH I0-

CBOEMY: oOmxaercs,
KPUYHUT B OTBET WIN JIACT P
ClIaym. Pesynpratom

TaKHX CIIOCOOOB TMOBECHUS CTAHOBUTHCS JIHMIIb
HapacTaHue KOH(PPOHTAIIHH.

Kak HallTH KOHCTPYKTHBHOE perieHue?
MOoXHO Jd BBIUTH W3 KOHQIMKTA, HE YHU3UB
JPYroro 4eJioBeKa W COXpPaHUB COOCTBEHHOE
JIOCTOUHCTBO?

MoxHO, ecnmu BO Bpemsi KOHQIMKTHOU
CUTYaIlUU JACHUCTBOBATH MPABUILHO.

CIIOCOBbB Ne 1
Peuwienusa Konghaukmuvix cumyauyuil
¢ nomouivio «fA-evickazvieanun)

«S1-BBICKa3bIBAaHUEY -
croco6 BBIPAKCHUS
MBICIIEH 151 YyBCTB,
P  KOTOPOM YEJIOBEK,
oOparasch
K co0eCeHUKY,
BBICKa3bIBACTCS
OT IIEpBOTO JIALA.

I[TPUMEP: «Korma MHE HE yAEHSIOT
BHAMAaHUS  OJW3KWE  JIIOAW, S HAYWHAIO0
TPYCTUTHY.

«Korma s 49yBCTByWO, dYTO 000 MHE

3a00TATCS, MHE CTAHOBUTCS PaJIOCTHEE.
IIpoTMBONOJIOKHOCTD «SI-BBICKAa3bIBAHUS» -
«TBI-BBICKA3bIBAHUS («THIKAHBS).

I[TPUMEP:

«TsI coBepiieHHO
HE yHenselb MHE
BHUMAaHHEY.

«Ter 000 MHE
COBCEM HE
3a00THILILCSY.

«TBI-BBICKA3BIBAHUS bosee
pacipoCTpaHCHHI, OJHAKO eciin
«SI-BBICKA3BIBAHUS CIIOCOOCTBYIOT
pa3pelICHUIO KOH(JIMKTA, TO

«TBI-BBICKA3BIBAHMS» 3aTOHSAIOT €TO B TYIIUK.

Hcnonvzosanue 6 01/161]1026, oasice o0uYenv
HANPANCEHHOM, «A-6vickazvleanuily nomozaem:
L4 IMpsAMO 3asBJIATH 0 COOCTBEHHBIX
HHTEpCCAax, KaK B JICJIOBBIX OTHOIICHHAX, TaK
U B JITUYHBIX;

®  TIOHWXATb YPOBEHb CBOETO
AIMOITMOHATHHOTO HAMPSIKCHHS,

e  BecTH cebst Oonee YBEPEHHO,
€CTeCTBEHHO, 3a/1aBaTh HYXHBI  XapakTep
OOIICHMS,

e CTaBUTh TapTHEpa B  CHUTYAIHIO

OTBCTCTBCHHOI'O BI)I60pa;

®  MPOTUBOCTOSITH JTABJICHUIO
U MaHUMYJSUUSIM,  COXPAaHSITh  YYBCTBO
CcOOCTBEHHOTO JJOCTOMHCTBA;

®  KOHCTPYKTHBHO paspemiarb

MPOTUBOPEUNS U KOH(IUKTHI.

CITIOCOB Ne 2
Maczuueckasa gpopmyna C-4-b-/
C-Y-b-Z1 - o510 »ddexTuBHBIA cnocod
paspeieHust KOH(IUKTOB.
Kaxmas OykBa o3Hauaer

neicTBue, KOTOpOe
HY>KHO MIPEANPUHSATS,
YTOOBI pa3peunTh

KOH(JIMKTHYIO CHTYAIHIO.
BbykBbI, KaK W JeWcTBHS,
UMEIOT ONPEACIICHHYIO IOCJIEeI0BATEIbHOCTD,
KOTOPYIO HEIIb3sl HApyIlaTh.

«C» B dopmyne - CUTYALUA,
HEOOXOAMMO HayaTh Pa3roBOP C KOHKPETHOTO
¥ TOYHOT'O OMUCAHUSI POU3OIIEIITUX COOBITHH.

«UY» - YYBCTBA, BbIpa3suTe 4yBCTBa
U TEJIECHBIC OIIYIICHHUS, BOSHUKIINUE B JaHHOU
cuTyaruu. Takke MOXHO BBIPA3UTh CBOH
MBICITH, TPETONOKEHUS, THIIOTE3bI, (paHTa3uH,
UHTEpIpETaIuu U UCH.

«b» - sro BYAVYIUIEE, BeickaxkuTe cBOU
POCHOBI, MOXKETAHUA O TOM, KaK COOECeTHUKY
BECTU ce0s B CIEIYIOLIUN pa3.

«I» - JEWUCTBUS, o6bscuute
nanbHEeNIme NEeNCTBUS B
C Mpou30IIe UM (haKTOM.

CBOH
CBA3HU




